
5.

If the voltage reading is greater than 0.5 volt, clean the negative cable connections at the battery, the
body ground connections and the starter ground connection. Retest.

6.

If the voltage reading is greater than 0.5 volt, install a new negative battery cable.REFER to: Battery
Cables - 3.7L Duratec (227kW/301PS) .

7.

If the voltage reading is less than 0.5 volt and the engine still cranks slowly, install a new starter
motor.REFER to: Starter Motor .
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Inspection 

1.

Remove the starter motor. Refer to: Starter Motor .

2.

Check the wear patterns on the starter drive gear and the flywheel or flexplate ring gear. If the wear
pattern is normal, then install the starter motor. Refer to: Starter Motor .

3.
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